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Partner / attorney-at-law

TRINITI LAW FIRM (Tallinn)

• an external expert for European Commission’s 
High-Level Expert Group on Artificial 

Intelligence (AI HLEG) responsible for the 
draft of the AI Ethics Guidelines

• co-chair of the Council of Europe Expert 
Group on Internet Intermediaries (MSI-INT) 
responsible for the expert study Algorithms

and Human Rights

• Co-author of white paper on architecture of 
legal environment for AI in Estonia procured 

by the Government Office of Estonia. 

KARMEN TURK

https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=57112
https://rm.coe.int/algorithms-and-human-rights-study-on-the-human-rights-dimension-of-aut/1680796d10
https://triniti.ee/wp-content/uploads/sites/2/2017/10/L%C3%95PPRAPORT_Anal%C3%BC%C3%BCs-SAE-tase-4-ja-5-s%C3%B5idukite-kasutusele-v%C3%B5tmiseks_Riigikantselei_okt-2017.pdf
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PERSONALIZED 
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ENCHANCEMENT 
OF CUSTOMER 
EXPERIENCE
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• Chatbots, advisory bots
• Automated buying processes: from KYC to 

negotiating and executing of agreements
• Automated dispute settlements



PATTERN 
ANALYSIS
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• Pattern analysis and Big Data for new 
business opportunities
• Pattern analysis for fraud and mal-

activities detection



PROCESS & 
DOCUMENT

AUTOMATION 
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RISKS & 
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ALGORITHMS
„CREATE“
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Source: https://soundcloud.com/user-
95265362/sets/genesis 
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NEGOTIATE, 
CONCLUDE, 
EXECUTE
AGREEMENTS?



Photo: Wikipedia

MAKE ETHICAL AND 
LEGAL CHOICES?



Source: Twitter
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Liability
•Human-based legal 
liability system
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Accountability
•Human-
attributability

Liability
•Human-based
legal liability 
system
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Intent
of a user of the AI-system

Trust 
of a user of the AI-system

Accountability
of a user of the AI-system

Bindingness
of a user of the AI-system

SO LEGALLY…

à #Kratt
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Responsibility
• Engineer
• Deployer
• User

Accountability
• Human - AI/S on 

human’s account
as agents?

Liability
• Human-based

legal liability 
system



BUT…

TRUSTWORTHY AI?
EXPLAINABLE AI?

HUMAN-CENTRIC AI
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human rights impact assessment; 
public consultations;
human rights standards in the private 
sector;
information and transparency;
independent oversight;
non-discrimination and equality;
data protection and privacy;
freedom of expression, freedom of 
assembly and association, and the 
right to work;
access to remedies; and
the promotion of artificial intelligence 
literacy. 
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The Guidelines as a framework 
for Trustworthy AI 



FRAMEWORK
OF TRUST-
WORTHY

AI
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FRAMEWORK
OF TRUST-
WORTHY

AI
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II Realization of 
Trustworthy AI
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III Assessment
of 

Trustworthy
AI



KARMEN.TURK@TRINITI.EE

WWW.TRINITI.EE

Have nice
discussions!


